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Owner
Result 2018/19
Latest Data
Year End Target 2019/20
RAG
Trends
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Prd 

Year on Year

BIT019i
BIT019i: % all contact carried out online

Helen Bishop

37.1%

38.0%
43.2%

38%
G
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We are currently exceeding target.
WR001
WR001: Number of people moved into work by the Welfare Reform Programme
Paul Wilding
44
 Number

38 Number
28 

Number
50

Number
R
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We are currently under target for customers moved in to work for this year. This is due to the fact that we have had 50% less staff for multiple months this year so it was hard to spend as much time with customers. We are now fully staffed so hope that the figure will increase.
BV009
BV009: Percentage of Council Tax collected

Tanya Bandekar

97.72%

73.31%
84.79%
97.75%
G
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By 31/12 we had collected some £77.9m of 19/20 council taxes. This represents 84.79%. We had collected £127k in excess of the 31/12 profiled target of 84.65%. We were also up on the equivalent result from last year of 84.37%.
BI001
BI001: The % of Council spend with local business

Caterina Abrusci
67.34%

36.00%
60.67%
49.50%
G
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We have exceeded our current requirements for December 2019.

We continue to try to increase local spend by requesting stakeholders to include a local supplier when tendering, however, this is dependent on the requirements, and the locality of the head office of the Supplier.
CS004

CS004: Enquiries resolved by customer service centre without hand off
Helen Bishop

94.44%

90.00%

94.78%
90.00%
G
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Again we were strong in December with 1st time resolution which will continue to help prevent repeat calls into the Contact Centre.
Measure

Owner

Result 2018/19
Latest Data

Year End Target 2019/20
RAG

Trends

Comments

Ref

Description

Target
Result

Prd

Year on Year

CH001

CH001: Days lost to sickness

Paul Adams

7.60 

days

4.87 

days

5.54 

days

6.50 

Days

R
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The year-end projection of absence per FTE across all service areas remains above the Council target absence rate for 2019/20 of 6.5 days per FTE, with 5 service areas having higher projected out-turn absence rates: Business Improvement; Community Services; Financial Services; Housing Services and Regulatory Services and Community Services. The HR Business Partners continue to work with the relevant line managers to review absence cases to ensure that appropriate management interventions are in place to effect an early return to work, and reviewed to ensure the plans have been effective. Training will be developed for line managers which is focused on applying the Council’s sickness absence policy/procedures as well as the effective use of the occupational health services provided by PAM Limited. The training will be developed early in the New Year for roll-out during Q4 and Q1 of 2020/21.
CS054
CS054: Time taken to determine DHP applications

Paul Wilding

12 Working Days

10 Working Days

10.40 

Working Days
10 

Working Days

A
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DHP assessments have been on a steady increase due to less DHP applications coming in during the festive period. This has allowed us to be proactive in working on our existing workload. We have also recruited a new Welfare Reform Project Officer from December 2019 which has been another positive to our team and has helped us significantly in assessing DHPs. The pressure of UC rollout does continue to be a major problem, but with our new resources and another caseworker returning from maternity leave in January, we feel confident in maintaining and improving our current performance.
Measure

Owner

Result 

Latest Data

Year End Target 2019/20
RAG

Trends

Comments

Ref

Description

2018/19
Target
Result
Prd

Year on Year

ED002
ED002:Implementation of measures to reduce the city council’s carbon footprint by 5% each year below what it would otherwise have been
Jo 

Colwell
446  Tonnes
360
 Tonnes

367
Tonnes
408 

Tonnes
G
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Town Hall excess gas consumption issue (Sunday eves) resolved - est ca 7tCO2/yr; Impact of EV fleet uptake across OCC to date 52tCO2 based on carbon calculator tool (minus 12tCO2 for early EV uptake reported in 12/13 reporting year) = ca40tCO2/yr; Solar Car port leys pools generating electricity - ca22tCO2/year; ca5000 trees planted in Oxford by OCC over the last 5 years - equates to ca 93tCO2/year - Total: 162tCO2/year; Closed queries - billing errors resolved = 69 for year to date - ca £11,409.94 avoided spend.
LP119
LP119: The number of people taking part in our youth ambition programme

Ian Brooke

6,155 Number

4,500 Number

4,494
Number

6,000 Number

A
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The program is currently showing that it is slightly under target. The reporting period relates to December, which is typically a quieter (and shorter) month for the activity program. We have made sure that we are communications are ready for the new year.
CS003

CS003: Customer calls answered on the council’s main telephone service lines without hanging up

Helen Bishop

94.10%

95.00%

95.65%

95.00%

G
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Our performance in December was strong, answering 95.65% of calls, the 2nd month in a row we have exceeded our 95% target. Compared to November the number of calls received decreased by 4125 albeit there were bank holidays in December. Our automated missed bins service answered 142 of these without the customer needing to speak to a Customer Service Officer.
CS025
CS025: Percentage of Business Rates Collected

Tanya Bandekar

98.14%
73.87%
83.60%
98.50%
G
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By 31/12 we had collected some £89.2m of 19/20 business rates. This represents 83.60%. We had collected £961k in excess of the 31/12 profiled target of 82.7%. We were also up on the equivalent result from last year of 83.48%.
Measure

Owner

Result
2018/19
Latest Data

Year End Target 2019/20
Rag

Trends

Comments

Ref

Description

Target

Result

Prd
Year On Year
FN045

Percentage of overpaid Housing Benefit collected

Tanya Bandekar

Not Recorded

2,250,000 %
2,136,447%
3,000,000

%
A
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The figure of £246k recovered during December made the Year to Date figure £2,136,447.
LP220

LP220: Number of people from our target groups using our leisure facilities
Ian Brooke

775,703 Number

599,200 Number
550,040 Number
798,970 Number

R
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Visits are consistent with where they were 2 years ago. Targets set for the reporting year were ambitious. The leisure market remains highly competitive with budget and boutique gyms. The Council are working closely with Fusion Lifestyle to continuously improve their targeted outreach work across the city's communities. This includes the introduction of additional partnership work and Marketing and Communications Steering Groups.
CoS031

CoS031: Effective delivery of the capital programme

Ian 

Brooke

Not Recorded

82%

84%
82%

G
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All milestones for works at Oxford Sport Park Completed. Next milestone return of S278 bond.

Bullingdon - tenders advertised and planning submitted. Next milestone is appointment of sub-contractor.

East Oxford CC - Draft designs now developed. Planning scheduled for February and cabinet April.
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